INTRODUCING DEFAULT SCHDUELING

Default scheduling (located on the scheduler page) allows you to select the hours that you are available to work before hours are made available for selection, and should be completed before
TeamTonic attempts to match your selection with operational requirements by automatically booking hours in for you.

Once TeamTonic has provided you with your matched hours (this process is known as 'Heauristics') the Scheduler will be made available for you to select your remaining hours. The use of the
Default Scheduler and the Scheduler will vary depending on your department (as will the time at which Heauristics are run and when hours become available for manual selection - check with your
line manager to confrim the details of this for your department).

The Default Scheduler and The Scheduler both reside within the Scheduler Page. This article focuses on the Default Scheduler (for information on how to use The Scheduler view the article 'Using
The Scheduler in TeamTonic Cloud (Agent)'.

The below image illustrates the difference between the Default Scheduler and the Scheduler itself, and the remainder of this article will discuss how to use the Default Scheduler in addition to
highlighting its various features:
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ACCESSING THE DEFAULT SCHDUELER
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USING THE DEFAULT SCHEDULER

The Default Schedule has a number of convenience features designed to make your hours selection process as easy as possible.
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