THE DASHBOARD PAGE: INTRODUCTION

The is the first page you will see when arriving into LiveDesk
The Dashboard page is primarily an information page that presents you with useful information and functionality to assist you in managing your working day and week.

The Dashboard page is comprised of four widgets — these widgets contain useful information and are highlighted below. The next few pages will outline the information and functionality this page
offers you as an agent.

B screcuied [l Acvered [ OnBresk [l Noshow [l overtime

Dashboard M Mark
-------------------- L
BULLETIN ik I L. O T
1 1 1
X T ]
Cllent: Blackoerry I | MYDAY View Week Schecuie [JNINEULEN AN Apri8 - Apr24,2022 |
(L HE] i
Client: Test Client i i i 1 Worked MEH Booked !
1 - 1 I
P Pl 1.66h 24h 20h i
T 08:00 1 ] I
Port Meadow i o :
@ Apps and Docs (21 Feb, 2022) P - Ittt :
P = 09:00- 1130 Calls Y Gy T — ,
Client: MediaOne i — [ H
) Hot b 000 W oo | | HOLIDAYS STATUS !
Holidays : i H H i
Client: Cloudworks Staging Client : : = : : :
1
P 00 i i Mon 09 May, 2022 Mon (-4h) Approved i
1
alarm New E ! : i :
(21 Feb, 2022) P 20e ] H
1 ! ! 1 1
: : 12:30-15:00 Emails : : Mon 02 May, 2022 Sat (2h) Approved :
13:00 [ i
"""""""""""""""""""""""""" ! i EBroadband H ] !
1 1 1 1
! 4:00 I} | Moni8Apr, 2022  Fri(4h) Approved !
| o :
1 1 1 1
P = . :
1 1 [}
: 1530-17:00 Emails : : Mon 04 Apr, 2022 Wed (2h) Approved !
H 6:00 [ i
1 . Broadband : 1 1
: P ’
! 17:00 ! ! View All i
i o i
i 8:00 | BT s mm s s mmsmmmmmmmmmmmmeee !
' i
1 1
! 18:00 A
1 1
: Legend i
i i
1 1
1 1
! i




THE DASHBOARD PAGE: OVERVIEW
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The Dashboard page provides a summary of your current day and week. It also allows you to view your most recent holidays, and contains a i * Your username is displayed at i
number of ‘quick links’ designed to assist you in opening applications and accessing pages within TeamTonic in an efficient manner. i the top right hand side of all M Mark i
- pages within TeamTonic. i
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THE DASHBOARD PAGE: A CLOSER LOOK AT THE MY DAY WIDGET

The My Day widget located at the middle of the dashboard page provides you with an ‘at a glance’ summary of your working day in addition to providing you with ‘quick links’ to other areas of
TeamTonic, and your adherence information:
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THE DASHBOARD PAGE:

ADDITIONAL FEATURES

The My Day section is primarily an ‘information at a glance’ page that provides you a snapshot of your current daily and weekly position, in addition to a summary of your holidays. Although this
page exists to provide you with helpful information, it also contains a number of convenience features in the form of quick links to applications for the type of activity you are booked to work, and

quick links to other areas of TeamTonic.
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This quick link opens the application
you need for the type of work you are

booked in for your next or currently bo-
-ooked slot, whichever is closest to the current
time (in this case ‘Email’ work). This is a
convenience feature as all applications are
available via the Apps and Docs page (see the
article ‘Using the Apps and Docs Page' for further
information on this specific page).
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Your most recent holidays are
summarised on the Dashboard
page within the Holiday Status
widget. The Dashboard page also
provided a quick link to the Holiday
page within TeamTonic. To access
this page simply select the View All
button at the bottom of the Holiday
Status widget (the Holidays page is
discussed in further detail within
the ‘Managing your Holidays using
the Holidays Page article).
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