When a floorwalker closes a thread they will be able to classify the type of query. This gives you insight into the type of queries being raised by agents so you can focus training and understand trends in
the types of questions being raised by agents.

To set your classification you will need to go to LiveDesk Admin:
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Scroll to the bottom of your Departments Admin area. Your current Thread Classifications will be displayed (if you already have some Classifications defined):

@ cloudworks LiveDesk Admin

Emma emma co.uk Floorwalker m m
Felipe felipe. couk It [ view | Edit |
Gayle Gayle. couk Floorwalker m m

Export Data
LiveDesk Customization

Users Rows per page: 50

Lobby Message Edit Lobby Message
Department Lobby Message Empty
Rating Questions Edit Questions
Category Question Created at
Accuracy How accurate was the answer given? May 06, 2021 20:26
Complexity How complex was the guestion asked? <small=(1 star = simple, 5 stars = complex)</small> February 10, 2021 20:16
Clarity How clear was the answer given? February 10, 2021 20:16
Dizplaying all 3 questions
Thread Classification Edit Classification Options




Should you wish to add additional Classifications you simply need to select Edit Classification Classifications are applied by selecting one classification per line (use the return/enter

Options. key to move to a new line and create your Classification). When you have added your
Classification(s), select save:

@ cloudworks LiveDesk Admin

Classification Options Account Changes -

e =l B2 E=20 Debit Call
Felipe felipe: couk it [ view [ cor | semove | Direct Debit Call
S General Enguiry Call
LiveDesk Customization
Users Rows perpage: 50 v 1 of 4 Next »
Lobby Message Edit Lobby Message -
A
Department Lobby Message mpty

Rating Questions

Flease input one option per line

Category Question Greateat Save Cancel
Accuracy May 06, 2021 20:26

Complexity How complex was the question asked? <smali>(1 star = simple, 5 stars = complex)</smali> February 10, 2021 20:16

Crarity How clear was the answer given? February 10, 2

Thread Classification

[ Accoun: changes | pebic ol | Ovet e o |




You will now see your newly added classification added to the Thread Classifications for your Threaded Chats:

@ cloudworks LiveDesk Admin

emma co.uk

Export Data
LiveDesk Customization

Users Rows perpage: 50 v

1 f4 Next »

Lobby Message

Department Lobby Message

Rating Questions

Category Quastion

Created at
How accurate was the answer given?

Complexity How complex was the question asked? <small>(1 star = simple, 5 stars = complex)</small>

How clear was the answer given?

February 10, 2021 20:16

Displaying all 3 questons

Thread Classification




